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Background

Alrports are complex, high-stress environments with
unpredictable stimuli, making air fravel challenging for
Autistic people.

There is growing recognition of the need for autism-
friendly spaces, yet research on airport accessibility
remains limited.

Autistic-led environmental assessments involve
walkthroughs to evaluate sensory, social and
communication experiences in real-world settings.
This study analyzed environmental assessment reports
from six airports to identity key accessibility challenges
and enablers.

Research Question

What are the common accessibility challenges and
enablers in airports, as identified through Autistic-led
environmental assessments guided by an autism-friendly
frameworke

Method

A qualitative refrospective analysis was conducted
using reflexive thematic analysis.

Six environmental reports from Australian airports (2017-
2024) were analyzed.

Reports ranged from 15 to 41 pages, documenting
accessibllity strengths and challenges.

Reflexive thematic analysis led by an Autistic researcher
with air fravel experience.

Information about Aspect’s Autism Friendly Framework can be found here:

aspect.org.au/our-services/autism-friendly
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Significance

« Autistic-led research ensures accessibility
Improvements are informed by lived experience.

« Fills a critical research gap in airport accessibility.

« Aligns with universal design, benefiting a wide
range of travelers.

« Supports a shiff from isolated initiatives 1o systemic
change in airport design.

 Encourages collaboration between researchers,

airports, and policymakers.

Aspect (Autism Spectrum Australia) provided the funding for this research.

Recommendations for Airports

Minimize reflective surfaces,

replace fluorescent lighting,

and reduce sudden loud noises.

JSE

Provide designated sensory-friendly rooms for travelers
needing a break from overwhelming environments.

high-conftrast signage with icons, digital screens for

gueue times, and step-by-step security guides.

Offer pre-travel resources, Easy English materials, and
alternative ways to request assistance (e.g., Sunflower

mp
Orio

Equi

anyards).

ement structured lanes, accessible pathways, and
ity lanes for fravelers with hidden disabllities.

o airport personnel with knowledge on sensory needs,

communication differences, and inclusive customer service.
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